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We believe sustainability is becoming ever increasingly more 
important, but the world must still have room for the passion 
and indulgent pleasure of exclusive design and quality. 
therefore, our vision for 2020 is to “show the world how 
sustainability, quality and exclusive design are all part of the 
same solution”.
 
over the next 10 years, we will take the many small steps 
necessary to obtain our vision and make sustainability a central 
business driver for our company. We will work to distinguish 
ourselves on the parameters of sustainability that are most 
relevant to us and include all of our stakeholders in our efforts. 

our focus on sustainability will naturally have consequences for 
the way we work throughout our supply chain and production, 
sales, branding and organizational culture. it will require us 
to unleash all of our creative energies to solve the many small 
challenges ahead. but far from being a revolution, showing 
the world what sustainable Quality means, requires simply that 
we use our common sense every step of the way – as we have 
been, ever since 1872.

Jacob holm, president & ceo of Fritz hansen a/s
september, 2010



oUR point oF vieW 

at Fritz hansen, we believe that sustainability, quality and 
design are all equally important. 

compromising the joy, passion and aesthetic pleasure of truly 
great design in the name of environmentalism will not help 
make the world a better place. not only does exclusive design 
and high quality products add value to people’s lives, but they 
can also be more sustainable. 

no matter the extent of an immediate reduced impact on the 
environment, products that are thrown out because they break, 
or due to a matter of taste, are not truly sustainable. therefore, 
we will strive to make our activities as environmentally and 
socially sustainable as possible, while improving quality and 
design at the same time. that’s what we call “sustainable 
Quality”. 

sUstainability pRinciples

stay tRUe to oUR valUes
Quality and exclusive design will always remain the 
cornerstones of our company. enhancing the environmental or 
social performance of our products must always maintain or 
improve our quality and design at the same time.

one step at a time
We do not believe in a quick fix to sustainability. We will 
move towards our long-term vision  pragmatically  by solving 
one problem at a time. For example, rather than trying to 
overhaul our entire product lineup at once, we have started by 
looking for the ways in which our most popular products can 
be made more sustainable. 

FocUs WheRe it matteRs the most
in becoming a more sustainable company we will focus where 
we believe we can make a real difference for our customers, 
for the environment and for the world. 

honest anD tRanspaRent
We will be open about everything we know and discover. We 
want to set an example through our actions, not our words.

sUstainability is GooD bUsiness
We believe working with sustainability will challenge our 
organization to improve and channel our creativity and show 
the world how sustainability, Quality and exclusive Design are 
all part of the same solution. 

sUstainability
long lasting products

Reduce toxic chemicals
Good working conditions

Responsible sourcing
Reduction of co2 emissions

eXclUsive DesiGn
visual (original, pure, long lasting)

emotional (Genuine, serene, Danish)
Rational (superior Quality, Refined, 

ageing with beauty)

SUSTAINABLE 
QUALITY

QUality
best materials

best craftmanship
attention to detail



oUR vision FoR 2020 

“shoW the WoRlD hoW  sUstainability, 
QUality anD eXclUsive DesiGn aRe all paRt 
oF the same  solUtion” 

at Fritz hansen, we will continually seek to achieve sustainable 
Quality in all of our activities. 

sustainable Quality refers to solutions where the quality, design 
and sustainability aspects are all equally important. We will 
never compromise quality or design while working continuously 
on sustainable solutions. We will challenge ourselves to find the 
unique solutions that improve all three at the same time.

sUstainable QUality toWaRDs 2020 

We will ‘show the world’ that sustainable quality is the best 
solution. that means we will continously involve our suppliers 
and partners in our efforts, and collaborate on developing 
new products with superior “sustainable Quality”. in addition, 
we will develop the capabilities to help our customers find the 
solutions that best meet their needs for sustainability, quality 
and design in their particular context.

sUstainability
prioritizing the sustainability of our products goes hand in 
hand with prioritizing quality and design. We will pay close 
attention to the impact of all our activities on people, planet 
and profits. yet our activities should focus on four areas in 
particular where we wish to distinguish ourselves: 

Long lasting products 
We want our products to last and be used for the longest time. 

Reducing toxic chemicals 
We want to reduce off-gassing and exposure to toxic 
chemicals for our employees, customers and other 
stakeholders.
 
Responsible sourcing 
We will prioritize materials that provides a reduced 
environmental impact from responsible suppliers who care 
about their employees and surroundings as much as we do. 

Reducing CO2 emissions 
We will focus on the areas where we can achieve the 
right balance between our efforts and the impact on the 
environment. 


