
Assembly Tips
Step 1: Be Informed 
   
   •   Read this document thoughoughly.
   •   Share all information with your fellow assemblers.

Step 2: How will Loll Furniture Arrive?

Most Loll items ship either knocked-down or flat-packed in boxes via FedEx Ground or UPS ground. Items over 75 
pounds must ship via UPS ground due to FedEx weight restrictions. 

Large-quantity orders or oversized items ship securely palletized on a 4 x 8 pallet(s). You will be contacted a day 
prior to delivery by our shipping company to arrange delivery details. The pallet will be lifted to the ground by the 
shipper, but the receiver must unpack and dispose of the pallet. A few of our larger pieces ship assembled. 

Step 3: General Assembly Tips
   
  1.   Watch General Assembly Tips Video This will help immeasurably for a successful assembly. See videos  
 here: www.lolldesigns.com/videos. 
  2.   Unpack the contents of the box on a soft clean surface (i.e. moving blanket or carpet). 
  3.   Cross-reference the part sheet to make sure all parts are there. 
  4.   To prevent scratching do not drag furniture or parts on hard surfaces. 
  5.   Read through the instructions completely and familiarize yourself with the parts.
  6.    Be sure to use the proper length bolt. Some pieces of Loll furniture use multiple sizes. Bolts are color  
 coded to help separate different lengths. See instructions for color coding and also which steps of the  
 assembly require which length of bolt.
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  7.   To avoid cross-threading the bolt with insert, start each bolt with your fingers before tightening with a hand  
 tool.
  8.   Hand Tools: All Loll furniture comes with a small 5/32 Allen wrench. We also recommend a small ratchet  
 wrench with a 5/32 Allen socket.
  9.   On all Lock Blocks (see instructions for Lock Block description) be sure countersunk hole is facing   
 outward so the bolt head sits flush with the surface of the block.
  10. The plastic may need to be flexed slightly to align pieces but the components should not be forced
 together. If it seems something isn’t fitting together, you likely have something wrong. Reread the   
 instructions to be sure you are aligning the proper components.
  11. Recycle paper packaging and cardboard.

Step 4: Loll Support

Need a hand? Have a question? 

Contact customer service: 
877-740-3387 or sales@lolldesigns.com

Loll Designs  |  1325 N 59th Ave W  |  Duluth, MN  55807  |  877.740.3387 
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